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Abstract:

The study aimed to uncover the motivations for using medical service ap-
plications among consumers in the North Upper Egypt sector. To achieve the
study's objective, a descriptive field method and a questionnaire tool were em-
ployed. A total of 1,085 valid questionnaires were collected for the study. The re-
sults revealed that the primary motivation for usage among the sample participants
is to verify medical or health information from multiple sources, which ranked first
among the motivations. This was followed by identifying the appropriate medical
specialty before visiting doctors, and then the outbreak of COVID-19 and the con-
sequent lockdowns and isolation. It was also found that the importance of motiva-
tions for using medical service applications was higher in the governorates of Fay-
oum and Minya compared to Beni Suef. Urban-rural differences were only appar-
ent in three motivations.

key words: Health applications — Motivations for using medical applications —
Mobile health — Digital health applications.
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