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Abstract:

The current research aims to identify the manifestations of organizational
loyalty and its causes among faculty members and their assistants on the one
hand and the administrative staff at the Faculty of Arts at Beni Suef University
on the other hand. The current research is a descriptive analytical comparative
research that relied on the use of the social survey method through comprehen-
sive inventory, in addition to the survey method. Social, the research relied on
the use of the comparative approach, and also relied on paper and electronic
questionnaires as a tool for collecting data. In addition to the central discussion
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group, the research consisted of 285 faculty members and their assistants, and
115 employees of the administrative staff at Beni Suef University.

The research found that there are no fundamental differences with moral
significance between faculty members and their assistants and between admin-
istrative employees in the administrative system with regard to the most im-
portant reasons for loyalty to the university: meaning that both faculty mem-
bers, their assistants, and administrative employees emphasize that good rela-
tions with superiors and colleagues are among the most important reasons for
loyalty. For university.

The research also highlighted the absence of fundamental differences with
moral significance between faculty members and their assistants and adminis-
trative employees with regard to their opinion regarding the increase or de-
crease in rewards or incentives granted regarding the value of the pressure and
effort expended at work. It is inferred from the data that there is an agreement
between faculty members and their assistants and among the administrative
employees. However, the rewards or incentives granted are not proportional to
the value of the pressure and effort expended at work: meaning that there is no
balance between the incentives or rewards obtained and the amount of effort

expended.

Keywords:Organizational Commitment, normative Commitment, Emotional
Commitment, and continuance Commitment
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