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Abstract:

The study aims to evaluate the medical service applications available
to Egyptian consumers in North Upper Egypt. It reviewed the most promi-
nent models of medical applications available in the Arabic version of
Google Play and the App Store, followed by a statistical evaluation based on
a checklist prepared by the researcher. This checklist was developed through
the analysis of both foreign and Arabic intellectual production. The study
concluded that the medical applications evaluated met 77.4% of the evalua-
tion criteria, reflecting the overall quality and efficiency of the sample ap-
plications. The EIl Ezaby application ranked first among the sample applica-
tions in meeting the study's criteria, while the Mednza application was the
least compliant.

Keywords: Medical applications (medical Apps) - evaluation of medical
applications - Mobile Health - Health Apps
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