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Abstract:

This study aims at studying the benefits and cost of e-health. In order
to find an answer to the questions of the study, asocial survey method is
used by researcher, the data of the study are collected according to some
methodological Techniques represented in an Interviewing Schedule

The findings Of study show that the degree of awareness of e-health is
medium, it also revealed that the degree of using e-health is medium,
the study proved also that the cost of e-health is medium, While the
study found a low degree of trust in e-health, the study ended with re-
vealing the preference of health service recipients for paper transactions
and the resistance of technology to obtain health services.

Keywords: Benefits, Cost, E-health, Telemedicine, Telehealth, Mobile
Health
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